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TO: WORKFORCE DEVELOPMENT COMMUNITY

SUBJECT: INTEGRATED SERVICE DELIVERY MODEL/LEARNING LAB PLAN
SUMMARIES

The purpose of this notice is to inform the workforce community of the availability of
three summary documents relating to the twelve integrated service delivery model local
plans. These three documents (Executive Summary, Element Summary, Element
Detail) were developed by the Workforce Services Division for discussion purposes at
integration team meetings in San Diego on March 19-20, 2008. They are a compilation
of the local integration plans submitted by each of the twelve Local Learning Lab
participants and capture the design elements which they plan to use in modeling the
new integrated service delivery system.

The State is using the local integration plans to assess the progress of the integration
effort, determine if the learning labs are on target to pilot the new delivery system by
July 1, 2008, identify potential barriers to implementation, provide technical assistance
as necessary, and to showcase ideas and efforts that are enabling learning labs to
achieve an effective and efficient implementation of a more fully integrated service
delivery system.

The three summary documents are available online at the following internet Web site:
www.edd.ca.gov/wiarep/wsisd.htm.

If you have any questions, please contact your Regional Advisor at (916) 654-7799.

/S/ BILL BURKE /S/ BOB HERMSMEIER
Assistant Deputy Director Chief
Workforce Services Branch Workforce Services Division
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