Local Area Performance Negotiations Matrix

Title I Core and Customer Satisfaction Performance Indicators
Performance Indicator
PY 2000
PY 2001
PY 2002
Additional Information

ADULTS

Entered Employment Rate
     
     
     
     

Retention Rate
     
     
     
     

Earnings Gain
     
     
     
     

Credentialing Rate
     
     
     
     

DISLOCATED WORKERS

Entered Employment Rate
     
     
     
     

Retention Rate
     
     
     
     

Earnings Gain
     
     
     
     

Credentialing Rate
     
     
     
     

YOUTH (19-21)

Entered Employment Rate
     
     
     
     

Retention Rate
     
     
     
     

Earnings Gain
     
     
     
     

Credentialing Rate
     
     
     
     

YOUTH (14-18)

Diploma or Equivalent Attainment Rate
     
     
     
     

Skill Attainment Rate
     
     
     
     

Retention Rate
     
     
     
     

Credentialing Rate
     
     
     
     

CUSTOMER SATISFACTION

EMPLOYER

Customer Satisfaction
     
     
     
     

PARTICIPANT Customer Satisfaction
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